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Insurance Disclosure Guide  
Here is some key information you need to know to help you understand what type of advice I am able to give you, so 
that you can make an informed and confident choice when engaging me.  
When we say “we”, “us”, “our”, or “ours”, we mean NZOne Group Limited (trading as NZOne Financial Services). 

Details about me and my Financial Advice Provider 
 
I am a Financial Adviser. I give advice on behalf of a Financial Advice Provider. My details are set out below. 

Full Name: Rakesh Verma 
Address: 21 Manuel Road, Silverdale, Auckland 0932, New Zealand 
Phone: 027 272 7605 
Email: rakesh.verma@nzonegroup.com 
FSPR Number: 487569       
My Financial Advice Provider below is authorised to operate under the licence held by NZOne Group Limited. 

Name of Financial Advice Provider: NZOne Group Limited 
Trading as: NZOne Financial Services  
FSPR Number: 491366 
Address: 21 Manuel Road, Silverdale, Auckland 0932, New Zealand 
Phone: 0800 469 637 
Email: admin@nzonegroup.com  
Website: www.nzonegroup.com 

Licensing information 

We operate under a current licence issued by the Financial Markets Authority in the name of: NZOne Group Limited. 
Our Financial Services Provider number is 491366. You can find us on the Financial Services Provider Register here: 
https://fsp-register.companiesoffice.govt.nz/ 

Nature and scope of advice 

The information below will help you understand what type of advice will be provided. 
 
Our duties 
I am bound by and support the duties set out in the Financial Markets Conduct Act 2013. These duties include: 

o Meeting the standards of competence, knowledge, and skill set out in the Code of Professional Conduct for 
Financial Advice Services (the “Code”). 

o Giving priority to our client’s interests. 
o Exercising care, diligence, and skill. 
o Meeting the standards of ethical behaviour, conduct, and client care set out in the Code. 

Services I provide 
I can provide financial advice on personal risk insurances. I will analyse your insurance needs and help you choose 
cover that is suitable for your purpose. I have access to a range of insurers. Once I have chosen an insurer and the 
types and amounts of cover that are suitable to you, I will help you to obtain acceptance. 

mailto:rakesh.verma@nzonegroup.com
mailto:admin@nzonegroup.com
http://www.nzonegroup.com/
https://fsp-register.companiesoffice.govt.nz/
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Insurers I use 

I have agreements, or “agencies”, with insurers. I can only give advice about products from the insurers I have agencies 
with. The current insurers I can use are: 

o Accuro 
o AIA 
o Asteron Life 

o Chubb Life 
o Fidelity Life 
o nib 

o Partners Life

Products I provide 

The types of insurance products I can give advice on are:

o Life 
o Trauma 
o Income Protection 
o Health 

o Mortgage 
Protection/Repayment, 
Redundancy Cover  

o Waiver of 
Premium/Premium Cover 

o Total & Permanent 
Disablement 

 
 

What else I can offer 

I can help you with other services through my referral partners:

o Asset Finance 
o JB Insure 
o Prospa 

o Ray White Real Estate 
o Tower 
o UK Pension Transfers 

o XE Money

Fees and expenses 

We won't charge you any fee for the personal risk insurance advice I provide to you. This is possible because, on 
issuance of a personal risk insurance policy, we usually receive commission from the insurer. 

Conflicts of interest - Commission and Incentives 
On acceptance of an insurance application, the insurer usually pays a commission to NZOne Financial Services and to 
me. This is known as an “upfront” commission and is calculated as a percentage of the first year’s premium that you 
will pay. 

If you keep your insurance, the insurer usually pays a commission to NZOne Financial Services and to me every year 
the policy is in force. This is known as “ongoing” commission and is calculated as a percentage of the premium you 
pay each year the policy is in force. 

The percentages that each insurer uses to calculate upfront and renewal commissions are below.  

Insurer Upfront % Ongoing % 
Accuro 0% - 30% 8% - 15% 
AIA 30% - 200% 3% - 20% 
Asteron Life 80% - 200% 5% - 30% 
Chubb Life 70% - 230% 7.5% - 30% 
Fidelity Life 150% - 240% 6% - 17% 
nib 5% - 140% 0% - 20%  
Partners Life 105% - 240% 10% - 25% 
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If there are any variations to the above or any other commission payments that may apply, specific to your insurance 
application, I will disclose this to you as part of my advice process. Once I have made my recommendations and you’re 
comfortable proceeding, I'll reconfirm any applicable commission with you. 

We may also receive a referral fee or commission if I refer you to a referral partner(s). I will give you more information 
about how that referral fee or commission is calculated, before proceeding. 

I manage the conflicts of interest arising from these commission(s) by: 

o Following an advice process that ensures I understand your needs and goals, so that I always recommend the 
best product for you regardless of the type and amount of commission we may receive. 

o Ensuring the amount of any insurance cover is in accordance with your identified needs. 
o Providing you with the above table showing commission rates and types by product provider. 
o Undertaking regular training on how to manage conflicts of interest. 

Privacy & security 

I will collect personal information in accordance with our Privacy Policy. I regard client confidentiality as of paramount 
importance. I will not disclose any confidential information obtained from or about you to any other person, except in 
accordance with our Privacy Policy. Our Privacy Policy can be found on our website here:    
https://nzonegroup.com/privacy-policy/ 

Complaints & Dispute Resolution 

If you have a complaint about my financial advice or the service I gave you, you need to tell me about it. Alternatively, 
you can contact our internal complaints service by phoning 0800 469 637 or emailing admin@nzonegroup.com using 
the heading “Complaint - (Your Name)”. Please set out the nature of your complaint, and the resolution you are 
seeking. We will acknowledge receipt of this within 24 hours.  

We will then record your complaint in our Complaints Register and will work with you to resolve your complaint. We 
may want to meet with you to better understand your issues. We aim to provide an answer to you within 7 working 
days of receiving your complaint.  

If we cannot agree on a resolution, you can refer your complaint to our external dispute resolution service. This 
independent service will cost you nothing and will assist us to resolve things with you.  
 
Our external dispute resolution service: 

Name: Financial Services Complaints Limited 
Freephone: 0800 347 257 
Website: https://www.fscl.org.nz/ 
E-mail: complaints@fscl.org.nz  
Postal address: PO Box 5967, Wellington 6140 

For more information, please see our Complaints Policy which can be found on our website here: 
https://nzonegroup.com/complaints-policy/ 

Availability of information 

This information is available in hard or soft copy on your request.  

https://nzonegroup.com/privacy-policy/
mailto:admin@nzonegroup.com
https://www.fscl.org.nz/
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